
Grade :10 Monthly quiz (3) Subject :English A.L

1) Composition

Education can be improved by focusing on the needs and abilities of students and creating
meaningful learning experiences. Modern teaching methods should encourage participation
and active learning instead of passive listening. Teachers should use interactive methods and
technology to help students understand concepts better and develop creativity. Schools should
invest in modern facilities that support effective learning for everyone. Educators must be
motivated and supported so they can inspire students successfully. Overcrowded classrooms
should be avoided to create a better learning atmosphere. The curriculum should focus on
critical thinking, problem-solving, and real-life skills instead of memorization. Libraries and
laboratories must be well equipped to support learning. Assessments should test understanding
rather than simple recall of information. Learning environments must be safe, inclusive, and
motivating. Students should be encouraged to ask questions and express their ideas freely.
Career guidance should be introduced early to help students plan their futures. Without proper
guidance, many students reach higher levels of education still unsure about which career path
suits their interests and abilities. Overall, improving education in these areas will help students 
become confident, skilled, and prepared for the future

2)Dialogue

Shop Assistant: Good afternoon, how can I help you?
Customer: I’d like to change this cell phone because it’s not working properly.
Shop Assistant: I’m sorry, but I see you bought it three weeks ago.
Customer: Yes, but it started having problems only a few days ago.
Shop Assistant: Our exchange policy only allows changes within 7 days.
Customer: That’s not fair, I didn’t cause the problem.
Shop Assistant: I understand, but after three weeks we can’t replace it.
Customer: So you’re refusing to change it completely?
Shop Assistant: Yes, but we can send it for repair under the warranty.
Customer: I really need my phone for work.
Shop Assistant: I understand your concern, and we’ll try to repair it as quickly as possible.
Customer: All right, please go ahead.
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