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Visit  for more playbooks, courses, worksheets, and examples.

25–34-year-olds who have
complained onstage

55–64-year-olds who have
complained onstage

62%

Use social media

Own a smartphone

95%

Edison Research and Jay Baer, 2015

complaints per year

25–34-year-olds who have
complained offstage

55–64-year-olds who have
complained offstage
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complaints per year

79%75%
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Onstage Complaints by Venue
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